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Dear Sir: 



INFORMATION DISCLOSURE STATEMENT 



Pursuant to the duty of disclosure under 37 C.F.R. § 1 .56, Applicant submits this statement. 
This submittal is made in accordance with 37 C.F.R. §§ 1.97 and 1.98 and § 609 of the Manual of 
Patent Examining Procedure. The patents, publications and other information herein are listed below 
and on the attached Form PTO/SB/08. Certain of these references were located during the Partial 
European Search Report issued in the related European Patent Application No. 006501 57. 1 , a copy 
of which is attached hereto. Copies of the listed references are submitted herewith. 
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July 25, 1995„ 
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PUBLICATION DATE 
Sept. 23, 1998 
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AUG 2 1 2003 

iiiuiogy Center 2600 



PUBLICATIONS 

Kaufman, Harvey, "Call Centers in Cyberspace," XP-002054723, vol. 34, no. 7, 1 July 1997, 
pps. 20-21. 



Applicant hereby expressly reserves the right to swear behind the effective dates of any of 
the above Patents and to question the relevance and materiality of the Patents and Publications listed 
herein, in whole, in part, or in combination, subsequent to filing this Information Disclosure 
Statement. 

No fee is believed to be due for the filing of this Information Disclosure Statement. 
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